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Agenda

e Default Mail to Address Workflow Review
* Borrowing
* Doc Del

* Customization Options
* Email Notifications
* Print Templates

* Managing User Record Updates
 Alternate Workflow Options
* Optional: Focus Group Discussion



User Record Indicator: Loan Delivery Method

ddistance - User

B & X @ @2

Change Prink Borrowing  Document Cleared | Mot Cleared  Blocked | Disavowed Logon | Web Login
Password  User Delivery as User | Unlocked
IJser Add Request leared Status WebInterface

Ilser Information Requests Accounts Matifications

Details
Iser Mame Stakus DE Verified * | Email Address dally@f araway . com Expiration Date A/15/2021 A
Lask Marme DistanceEd Department [Music * | Phone 971-569-4568 Request Limik =
First Mame Coally Qrganization W Mobile Phone ILLiad Authentication |+
IC Q5472309 Site Fax
Mumber Authorized Users Location MAIM Library b
Delivery Methods Motification Preferences
Delivery Method Hold For Pickup 'I Loan Delivery Method | Mail ko Address | = *Iectrunic Delivery ‘Yes |+ | Maotification Method | Electronic A
Ernail Motifications S5 Matifications
LocalfMailing Address CkherfMotification Address
| Account Cleared Account Cleared
P eSS 65620 Westchester Way +| Password Reset Password Reset
Ciky Farawaysoclose

e o[-z s24s6 * Can be selected at initial registration & on
ounty change user information forms
* Often set as hidden value during registration

Moke
‘erified DE




ILLiad Power Up: Home Delivery

BORROWING



AL HE®e

Borrowing Processing

@ O

Prinking Copyright

3351 - Borrowing Request

;; ;; IFE B8k Clane to Current User g 2 < c/ﬁ. LS
Concel  Renew Route  Route To Dorument  Add Flag Gl Clone to Another User - Polices View  Sendofication  Pending. DIm?IﬁtEiinl:ign
Diake Changed a | Changed To i“hanged By
ZI112020 11:33 aM Request Added Through Client hblack;
7/112020 11:34 AM fuaiting Request Processing hiblack. P T F—
FHz020 11:34 AM Request Sent hiblack, tion 3351 dolly@fara. .
72020 11:35 AM Awaiting Post Receipt Processing hblack,

71112020 11:35 AM
71112020 11:38 AM

Awaiting Customer Contack

iZustorner Matified via E-Mail

Erail From
"ILLiad Sysk...

E

Dear Dolly DistanceEd

& loan that vou had requested:

7/1/2020 11:34 &M
7/1/2020 11:34 &M
7/1/2020 11:35 &M
701/2020 11:35 &M
7/1/2020 11:35 &M

Resubmission

Previous Reguests

Updated skatus ko Awaiting Request Processing
Updated skatus ko Request Sent
Updated skatus ko fwwaiting Post Receipt Processing

IUpdated skatus bo Awaiting Customer Contact

Status changed ko Custarmer Matified via E-Mail by 5.

ILL Murber & | ESP Mum... & | Lending String Systerm 1D Transackion ..

hblack
hblack
hblack
hblack.
Swstemn

Title: Picnic, Lightning

Author: Billy Collins

TH: 3351

has been received and processed by the Interlibrary Loan staff,

A5 per wour instruckions regarding your preferred loan

delivery method, it is now in kransit ko you service to the Following address:

Dolly DistanceEd
BS520 Westchester Way

Farawavsoclose UT 52456

If wou do not receive your loan within one week, please [ek us know.
This item is due back to the library by /212020,

Inkerlibrary Loan office hours are |

Thank you for using Inkerlibrary Loan and Delivery Express,

Cuestions and comments reqarding Inkerlibrary Loan policies and procedures
may be directed to hblack@atlas-sys.com

Cur office phone number is |

‘four phone number is: 971-569-4568




Default Borrowing Workflow Steps

* Request Sent
* Check In from Lending Library
* Awaiting Post Receipt Processing

* Print Receives -

e Customization: Print Delivery Method on Label

* Awaiting Customer Contact
* Note: No In Transit step

e Customer Notified via E-Mail -

* Manual Check Out -

e Checked Out to Customer




Workflow: Print Receives

Check In Frorm
Lending Library

Receives =

‘Hold for Pickup

(A
DUE DATE: 8/2/2020

TN: 60

Title: Ghost towns of the West /
Authar: Flarin, Lambert.

Customer: Dickinson, Emily

Username: dickinsone
Email: edickinson@yahoao.edu

Please Return to:

Mail to:

Dolly DistanceEd
65820 Westch ester Way
Farawaysoclose, UT 22456

AV
DUE DATE: 7/31/2020

THN:3353
Title: Picnic, Lightning
Author: Billy Collins

Customer: Distancekd, Dolly

Username: ddistance

Ernail: dolly@ faraway.com

Please Return to:

Customization Option #1
Modify pull slip with IF/THEN

statement to use same template for both
Delivery Methods




Workflow: Print Receives

=
=
‘ Prink

Receives =

Check In From
Lending Library

>

Request
Sent

mization Option #2
Use alternate template for

Mail to Address requests
with Customization Manager
keys and Print Filters

DX g
e

o
==

Search Al Tables and Keys

- ILLiad Cu

- [@® | Favoritss e

-

Cancellations

b Check In

Copyright
Customer Clearance
b Defaults

Direct Request
Electronic Delivery
Irnpoarking

b Overduss

4 Printing

EBorrowinghlotificationDocs

* v

- v v

“. BorrowingPrinkALADoCsArticke

. BorrowingPrinkALADocsLoan
BarrowingPrintReceivesDocsatticle

<. BorrowingPrintReturnsDocsarticle
. BorrowingPrinkR.eturnsDocsloan
“. PrintRequest TemplateBorrowming
3 Renewals
3 Searching
b Contact Information
b Do Del
Lending
Odyssey
» Syskem
3 Swskem Eiling
b Web Interface

ion Manag

MAIN Show Change deliverymethodperitem Copy  Reset Save Delste  Cancel Setup
- History = A Record Record  Filker ‘Wizards
MWTGEC Maintenance Search Table Cptions Editing Options Setup
@ Customization E uci=] |j Notification Templates D Server Addons ﬂ DSP Business Rules
4 Borrowing
’ Billng BorrowingPrintReceivesDocslLoan

—Settings

Key Yalue

HomeDelivery doc, BorrowingLoanLabels . doc

Description

prinked in the dient.,

A single document or a lisk of documents separated

Tracking All Sites

Walue Changed From

‘alue Changed To

Add New Template
Name

d and

PrintRequest, doc,Barr ..
CheckOut.docx, PrintR ..
CheckOut.docx, PrintR ..
CheckOut.docx, PrintR ..
CheckOutFDA, daoc,Prin. .
CheckOutFDA, daoc,Prin. .
CheckOutFDA, daoc,Prin. .
BorrowingLoanLabels.d...

BorrowingLoanLabels.d...

HomeDelivery, doc,Borr ..
PrintRequest.daoc, Borr ..
Checkout, docx, PrinkR...
Checkout, docx, PrinkR...
Checkout, docx, PrinkR...
CheckoutFDA. dac, Prin....
CheckoutFDA. dac, Prin...
CheckoutFDA. dac, Prin...

BorrowingloanLabels.d...

[TITGC T Changed Time [Changed By
I 7I1J2020 12:54 PM hblack
AN 2020 12:12 PM hblack
AN 2028/2020 10:27 AM hblack
AN 10/9/2019 11:55 AM hblack
AN BI29/2017 2:42 PM hblack
MaIM GI20/2017 4:36 PM hblack
MaIM EI20/2017 4:29 PM hblack
MaIM Ei13/2017 12:25 PM hblack
MaIM Si23/2017 4:55 PM hblack

[5¢| [ [MeTGE] = MaTne

Double-click a tracking row to revert to the previous value.




Workflow: Print Receives

Iﬁ@

Prink

Y

Check In Fram

>

Request

Prinker Setup

Recent Staff:
0 hblack (MAIN)

Lending Library

Sent Receives =

D

Customization Option #2
Use alternate template for Mail to

Address requests with
Customization Manager keys and
Print Filters

PFrink Sessions

Save Layouks

Select Skin

Change Password

¥

Save

@

Cancel

Options

Print Configurations

Template

Prinker

Filker Sork Columns

BorrowingLoanLabels, doc

BorrowingLoanslips, doc

HomeDelivery.doc

BaorrowingReturnslips . doc
BorrowingReturniddressLabels . doc
Borrowingarticlelabels, doc
BorrowingCverdueletkerl, doc
BorrowingCverdueReminderLetter, doc
LendingArticleShippinglabels . doc
Bortowingrotify . doc
CourisrLabels, docx
Borrowingloanl abels, doc:

BorrowingLoanslips, docx
Eorrrnaminnl oanl_ abelsPAEDOTA doc

nerox Phaser 61500M PS
werox Phaser 61800M P3
serox Phaser 61800M PS

werox Phaser 61800M PS
serox Phaser 61800M PS
wero Phaser 61500M P3
nerox Phaser 61500M PS
nerox Phaser 61500M PS
#erox Phaser 61800M PS
wero: Phaser 61800M PS
werox Phaser 61800M PS
serox Phaser 61800M PS

werox Phaser 61500M PS
Yarny Phacer G 1800 P

Users_LoanDeliveryMethod = Mail ko Address'

Transactions_IkemInfol = "ves"

Lenderaddresses_DefaultshippingtMethodloa.

Add Filter for template

Tranzacki

in Printer Setup

Al




Workflow: Customer Contact

I_‘—{E_g t.f. ':'rl Erﬂpaes ! Kion Templates - ILLiad Ci . . .
= s _. o Customization Option
H ==

Prink Zonkack
Receives = Customers =

Edit Notification Message

Templates Editing

@ Customization E 239,50 B tokification Templates erver Addons ['SP Business Rules

Terplate Details
Marne |ILL Borrowing Loan Delivery MY TGC MAIR |
Description |The notification e-mail text used For loans delivered to customers, |
E-mail | 5M5
Fram Mame | | From Address | |
To Mame || | To Address | <#User Emailaddress= |
CC Address | | BCCaddress | |
Subject |Requested Loan Mailed |

Dear <#User.FirstMame = <#LUser.Lasthame=

4 loan that wou had requested:

Title: <#Transaction.LoanTitle:
Author: <#Transaction.Loanduthor =
TH: <#Transaction. Transactionhunber =

has been received and processed by the Interlibrary Loan Staff, I L L BO r rOWi N g Loa N De | ive ry te m p I ate

As pet vour instruckions regarding vour preferred loan
delivery method, it is now in bransit ko vou service to the Follwing address:

<#User.FirstMame> <#ser.LastMame >
<#lser Address=
<#User Addrass2 >

<#llser. City = <#User,State> <#lser.Zip= Ve rify S h a red Se rve r Ve rsio n Of

If wou dao not receive wour loan within one week, please let us know, .

This item is due back to the library by: <#Transaction, DueDate =, te m p I ate ava I Ia b | e

Interlibrary Loan office hours are <#Locallnfo,BorrowingHours =, e. g . M AI N BO rrOWi n g Loa n D el ive ry

Thank wau For using Interlibrary Loan and <#Locallnfo, Systembare =,
CQuestions and comments regarding Inkerlibrary Loan policies and procedures
may be directed ko <#Locallnfo.GeneralEMaildddress =

Cur office phone number is <#Locallnfo. GeneralPhone =,

‘four phane number is: <#User.Phane >




Check Out to Customer

=

Conkack
Cuskorners =

¥
Check,
Ok

Manual Check Out

Customization Option

Automatic Check-Out

RuleMo 251

Rulesckive es

ProcessType Borrawing

TransackionSkatus i_ustomer Motified wia E-Mail

MakchSkring u,LoanbeliveryMethod = "™ail ko Address'
MewProcessType Borrowing

MNewTransactionSkatus i“hecked Out to Customer

RuleDescription Home delivery check out after email is senk

Set up Routing to skip to Checked Out to Customer based on
u.LoanDeliveryMethod = 'Mail to Address'




ILLiad Power Up: Home Delivery

DOCUMENT DELIVERY



Doc Del Home Delivery Workflow

= T T

Tracking

Printing

T T T

the Interlibraty Loan Skaff,
fs per yaur instruckions to Delivery Express regarding your preferred loan
delivery method, it is now in transit ba wau ak the Following address:

Diolly DistanceEd
BSE20 Westchesker Way

Farawaysoclose T 52456
If wou do nok receive your loan within one week, please let us know,

The item is checked out in your name in the online catalog.

Irterlibrary Loan affice hours are |

Thank wou Far using Inkerlibrary Loan and Delivery Express,

Questions and comments regarding Inktetlibrary Loan policies and procedures
may be directed to hblack@atlas-sws, com

our office phone number is |

“or nhnne nomber is: 971 -5A0-45R5

=]

Cioc Dl

@ L:T_Z Eb E} IIUF% & Clone to curreq | D0ake Zhanged a | Changed To Changed Bv
= L) et bl sl Bl Clone to anath| 6162020 12:17 FM { Request Added Through Client hblack, A
equest = aun - DFrowing « - - H 3
Pracess Routing Cloning | | B 162020 12:20 PM Awmaiting Documnent Delivery Processing hblack,
DTetaiI e ———— = fumaiting DD Stacks Searching hiblack,
& [oan that you requested: In DD Stacks Searching hblack.
Itern Found hblack,
Title: kest for doc del Mail ko Address -
aukhor: &unaiting Doc Del Customer Conkack hblack.
b et Doc Del Cuskomer Matified via E-Mail Syskem
was available in the local Libraries and has been processed by Request Finiched R W

cessed by

ng your preferred loan
llowing address:

kase let us know,

atalog.

ExXpress.

r office phone number s .

Request Finished

Yonr nhnne nomber is: 971-5A3-45605

n policies and procedures

| »

Doc Del




Default Doc Del Workflow Steps
* Awaiting DD Stacks Searching

 Print Pull Slips -
e Update Stacks Search—Mark Found

* Awaiting Doc Del Customer Contact
* Note: no In Transit step

* Doc Del Customer Notified by Email -
e Request Finished
e Circulation managed in ILS



Workflow: Print Pull Slips

DocDelLoanLabels.doc
=
g a
| c os: [INIWIIIROMINHO0NN £ o ITHINRANH OOV
Prgi:: Eu" E Call Humber: call? - location E Call Humber: -
: é CHECKED OUT TO: B CHECKED OUT TO:
B DistanceEd, Dolly - ddistance E ﬂuisun,_l'u'largaret - ma_'uisun
® B5520 Westchester Way - . 3120 Driftwood Dr- Suite 200
E E Farawaysoclose, UT 52456 § E Manhattan, K5 BES03
el [ HTTHO = & o vasa [IDIENENAINND
% Title: testfordoc del Mail to Address 8 Title: The man who was thursday
o Author: g Author: GK Chesterton
§  DueDate 7/9/2020 Fieces: g DueDate Fieces:
= PLEASE RETURN TO: 3 PLEASE RETURN TO:
Western State University 5 Western State Tniversity

Default Print Templates

DocDelLoanlLabels.doc
DocDelLoanSlips.doc

Customization Option

Edit Print Templates
Same as Borrowing




Workflow: Customer Contact

Motification Templates Motification Templates - ILLiad Customization Manager (hblack)

Harne Motification Templates

R,

Mew Edit Copy Save  Delete  Cancel

Templates Editing O m i Za ti O n ti O n
ﬁ Custarnization @ £39.50 B Motification Templabes Server Addons DSP Business Rules E d it N Ot ifi C a t i O n M e S S a ge

Template Details

Mame |ILL Doc Del Loan Delivery

Diescription |The notification e-mail bext used For Doc Del loans delivered ko customers,

E-mail | SMS
From Marne | | From Address | |
To Mame || | To Address | <#User Emailaddress = |
CC Address | | BCC Address | |
Subjeck |Requested loan has arrived |

Dear <#User.FirstMame > <#User.LastMame = -

A loan that vou requested:

Title: <#Transaction.LoanTitle >
Author: <#Transaction.Loanauthor =
TM: <#Transaction, TransactionMumnber =

was available in the local Libraries and has been processed by

the. ntertrary Loan St ILL Doc Del Loan Delivery template

As per vaur instructions to <#Locallnfo, Systemblame = reqarding your preferred loan
delivery method, it is now in transit ko vou at the following address:

<#User.FirstMame> <#User Lasthame>
<#ser. Adddress =

<lzer, AddressZ =

<#User.City > <#User.State> <#User.Zip>

If wou do not receive your loan within one week, please let us know, Ve rify S h a red Se rver ve rSiO N Of te m p I ate ava i Ia b I e
The item is checked out in vour name in the online catalog. e ) g. MAI N DOC De I Loa n De I ive ry

Interlibrary Loan office hours are <#Locallnfo.BorrowingHours =,

Thank vou For using Interlibrary Loan and <#Locallnfo, SystemMame =,

Questions and comments regarding Interlibrary Loan policies and procedures

may be directed to «<#Locallnfo,GeneralEMailadddress =

Cur office phone number is <#Locallnfo. GeneralPhone =, j

Wene mbmma morsker e o] lear Dl




ILLiad Power Up: Home Delivery

MANAGING USER RECORDS



User Expiration

* [LLiad 9.1 Feature Expires user accounts

* Based on Expiration Date

* Requires users to update user record

* Coordinate with implementation of Home Delivery




User Status and the System Manager

dhall - User o ml b3S
@
& & X @ @ 2
: =|
Change  Print | Borrowing Document || Cleared Mot Cleared Blocked | Disavowed | Logon | WabLogin
Password  User Delivery as User  Unlocked
User Add Request Cleared Status ‘wiebInterface
User Information Requests Accounts Motifications
Details
User Name dhall Status Faculty | Email Address dhall@ashiond:, com Expiration Date Fi7jz01z v
Last Name Hall Department v | Phone §79-298-2983 Request Limik :
First Mame Dan Organization Mobile Phone ILLiad Authentication v
() 203945 Sike: Fax
Mumber Authorized Users Lacation MAIN Library v
Delivery Methods Motification Preferences
Delivery Method Hold For Pickup | v | Loan Delivery Method | Mail to Add | v | Electronic Delivery ¥es | v | Wotification Method  Electronic v
Syste m Mana ger (e B
Addrass 456 County Rd 228
checks User T Past expiration date =
State WNH v Zip 02953

Expiration Date User Record Cleared Status will
every 12 hours change to EXP or BLOCKED




Expired User Login

ILLiad

# Main Menu @ NewRequests ~ ‘DHistory ~ QSearch &Profile ~ @ Logoff

. U S e r p rO m pt e d to u p d a te When finished editing, press the Submit Request button below.
7 7 Update Profile
I n fo r m a t I O n It's been awhile since we asked, so please verify your contact information. Thank you!

First Name (required)

Jeff

Last Name (required)

Lynne k

ID Mumber (requirad)

134435

E-Mail Address (required)

mister.blueskies@live.cc

» Default: User sent to Change User

User Information
[ ]
ILLiad

Daytime Phone (required)

Information form
 Customize with alternate Expired User
Department : p a ge

e Customize result for new Cleared status
and expiration date

: » Verify Loan Delivery Method available

for selection

Expired User




Optional Customization: Web Notice

* Add Web Alert
* Add Heading to Loan Request Form

I'IE'.' .:. - = reb Alerts

= Home  Borrowing  Document Delivery  Lending web Alerts
Lﬁ\ SearchiReview Statuses Web Logon L = g

% I_I Policies Direckory L‘M ,J %‘H-"J\E

Clear WorldCak  QCLC Resource ) ) ek Eroups Manage
Users Search  Sharing Settings | Pesourie Sharing Setting Web Alerts og  Mainktenance  Addons

Clear CCLC W'eh Cther

# Main Menu HE New Requests ¥ "D History ¥ Q,Search & Profile ¥ & Logoff

Enter information below and press the Submit Request button to send.

Book Request

If using Home Delivery, please verify your address on the Update Profile page.

Title (required)

Please do not abbreviate unless your citation is abbreviated

Author/Editors (required)

Publisher




ILLiad Power Up: Home Delivery

ALTERNATE WORKFLOWS



Alternate Workflow: Request Form Option

Enter information below and press the Submit Reguest button to send.

Book Request

Murthor/Editors (regueed)

Date of Publication

ISEN (Imtermational Standard Book Number)

'Will you =ccept an alternate edition of this item?

Yes

Delivery Method

Preferred Loan Delfivery Method

Library Pickup

Delivery Method

Prefermed Loan Delveny Method

e et ¥

- r.: - Ll AR RN TR TR

Lger Recond

Library Pickup

ltemInfol

&

y Wour addrass herec ILUed

Offer option to receive Home Delivery
on the Loan Request form

Use form selection to route to separate
gueue for alternative workflow

Or print Request Form entry on
Borrowing Receives template (like
example above)

NOTE:

ltem information not User

information—will not affect email
notification




Alternate Workflow: Add Home Delivery Form

I L Ll d d » Offer option to receive Home Delivery
on a separate, custom request form

* Use Document Type to route to
#& Main Menu [E New Requests ¥ "D History ¥ Q Seal Document Delivery

e (Can be customized to offer only to a
specific User status such as Faculty

Article
Book

rion from the left-hand menu

Book Chapter
Conference Paper

) ] Patent
nically Received / gepon

Thesis
ce. Standards Document N OTE
Multimedia . .
ltem information not User
Number 3331 ent Delivery

iy information—will not affect email
notification

d OQut ltems




Alternate Workflow: Add Home Delivery Form

<div id="content" classz="container" role="heading" aria-lsbel="Content":>
<form action="illiad.dl1l" method="post" hame="GenericRegquestTesting":>
<input type="hidden" name="ILLiadForm" value="GenericReguestTesting":>
<input type="hidden" hame="RegquestType" wvalue="Loan":>
<input type="hidden" hname="Username" wvalue="-H#PARAM name='Username' ">
<input type="hidden" name="SesgionID" value="-#PARAM name='SeszionID'>=">
<input type="hidden" name="TransactionHumber" wvalue="<{PARAM name='TransactionHumber'>">
<input type="hidden" name="ESPHumber" -value="-#PARAM name='ESPHumber'>">
<input type="hidden" hame="CallHumber" value="-#PARAM name='CallHumber'>=">
i =i ='HotWantedAfter'>">

irrnut = Il 1

I <input type="hidden" name="DocumentType" valuse="Doc Del":
Dt ail Hiskaory QCLC 39,50 Pubfed/Docline
General Request Information Syskem InFormation Information
Transaction Murnber 3355 Articla ® Loan ILL Murnber
Isernarme sUsie Service Type OCLC Murnber
Tramsaction Date 7/7/2020 4:31 PM = | Mot Wanted AFter 07/07/2021 Lending String
Delivery Method Hold For Pickup Sike Baorrover
Service Level Reqgular = | Shipping Options - System ID
Billing Account IDWTWE Doc Del *I QCLC Status
Loan Info Collections Local Holdings Imported Request User A4k Item Information
+'| Bccept Alternate Edition
Title Mine Horses Accept Mon English all Mumber
Authar Collins, Billy Allow Copies? Locakion
Publisher Copytight Already Paid? Due Date
Place allow Penewals? Reason For Cancellation




