
Home Delivery Options
ILLiad Power-Up Series



Agenda

• Default Mail to Address Workflow Review
• Borrowing

• Doc Del
• Customization Options

• Email Notifications

• Print Templates

• Managing User Record Updates

• Alternate Workflow Options

• Optional: Focus Group Discussion



User Record Indicator: Loan Delivery Method 

• Can be selected at initial registration & on 
change user information forms

• Often set as hidden value during registration



BORROWING
ILLiad Power Up: Home Delivery





Default Borrowing Workflow Steps

• Request Sent

• Check In from Lending Library

• Awaiting Post Receipt Processing

• Print Receives
• Customization: Print Delivery Method on Label

• Awaiting Customer Contact
• Note: No In Transit step

• Customer Notified via E-Mail

• Manual Check Out  

• Checked Out to Customer



Workflow: Print Receives

Customization Option #1
Modify pull slip with IF/THEN

statement to use same template for both 
Delivery Methods



Workflow: Print Receives

Customization Option #2
Use alternate template for 
Mail to Address requests 

with Customization Manager 
keys and Print Filters

Add New Template 
Name



Workflow: Print Receives

HomeDelivery.doc

Add Filter for template 
in Printer Setup

Customization Option #2
Use alternate template for Mail to 

Address requests with 
Customization Manager keys and 

Print Filters



Workflow: Customer Contact

ILL Borrowing Loan Delivery template

Verify Shared Server version of 
template available 

e.g. MAIN Borrowing Loan Delivery

Customization Option
Edit Notification Message



Check Out to Customer

Set up Routing to skip to Checked Out to Customer based on 
u.LoanDeliveryMethod = 'Mail to Address'

Manual Check Out  

Customization Option
Automatic Check-Out



DOCUMENT DELIVERY
ILLiad Power Up: Home Delivery



Doc Del Home Delivery Workflow



Default Doc Del Workflow Steps

• Awaiting DD Stacks Searching 

• Print Pull Slips

• Update Stacks Search—Mark Found

• Awaiting Doc Del Customer Contact
• Note: no In Transit step

• Doc Del Customer Notified by Email

• Request Finished

• Circulation managed in ILS



Workflow: Print Pull Slips

DocDelLoanLabels.doc

Default Print Templates
DocDelLoanLabels.doc
DocDelLoanSlips.doc

Customization Option
Edit Print Templates 
Same as Borrowing



Workflow: Customer Contact

ILL Doc Del Loan Delivery template

Verify Shared Server version of template available 
e.g. MAIN Doc Del Loan Delivery

Customization Option
Edit Notification Message



MANAGING USER RECORDS
ILLiad Power Up: Home Delivery



User Expiration

• ILLiad 9.1 Feature Expires user accounts

• Based on Expiration Date

• Requires users to update user record

• Coordinate with implementation of Home Delivery



User Status and the System Manager

System Manager 
checks User 

Expiration Date
every 12 hours

Past expiration date =
User Record Cleared Status will 

change to EXP or BLOCKED



Expired User Login

• User prompted to update 
information

• Default: User sent to Change User 
Information form

• Customize with alternate Expired User 
page

• Customize result for new Cleared status 
and expiration date

• Verify Loan Delivery Method available 
for selection 

Expired User



Optional Customization: Web Notice 

• Add Web Alert 

• Add Heading to Loan Request Form



ALTERNATE WORKFLOWS
ILLiad Power Up: Home Delivery



Alternate Workflow: Request Form Option

ItemInfo1

NOTE:
Item information not User 

information—will not affect email 
notification

• Offer option to receive Home Delivery 
on the Loan Request form

• Use form selection to route to separate 
queue for alternative workflow

• Or print Request Form entry on 
Borrowing Receives template (like 
example above)



Alternate Workflow: Add Home Delivery Form

• Offer option to receive Home Delivery 
on a separate, custom request form

• Use Document Type to route to 
Document Delivery

• Can be customized to offer only to a 
specific User status such as Faculty 

NOTE:
Item information not User 

information—will not affect email 
notification



Alternate Workflow: Add Home Delivery Form


