
Borrowing Tasks

• Updated to Doc Del Item Not Found
• Determine if request should be routed back 

to Borrowing for fulfillment or Cancelled

• Call Number & Location added to 
ILLiad Fields

• Detail tab opens

• Route to Doc Del with bottom half of 
Route to Document Delivery button

• Update to Awaiting DD Stacks 
Searching

• Discovery ribbon opens
• Use search to determine availability 

options 

• Document Delivered via Odyssey
• Updated to Delivered to Web
• Paton notification sent
• Article remains available for 30 days 

(default)
• System deletes article
• System updates to Request Finished

• Updated to Awaiting Doc Del 
Scanning

• Scanning window opens

• Update Stacks 
Search ribbon and 
tab open

• Enter TN of Request 
to update

• Updated to 
In DD Stacks 
Searching

• Retrieve 
from Stacks

• Scan directly with scanning functions 
or import previously scanned 
document

ILLiad Document Delivery: Print Articles

Task on Request Form

System Task

Task in Client Ribbons

Check Availability

Z39.50/Addon Tab

No

Continue with
Borrowing Workflow

Add Call Number & 
Location

Copy Info Button

Route to Doc Del

Route to Document 
Delivery bottom button

Print Pull Slips

Print Pull Slips

Update Requests

Update Stacks Search 
Results Button

Yes

Mark Found
Scan Now Button

Upload Article

Scan or Import Document

Request Finished

Task in Scanning Window

Deliver Article

Send via
Odyssey

Queued to Request 
from OCLC

Awaiting Request 
Processing

No Copyright Issues

No Problem Button

Exceeds
Copyright Uses

Save CCC Info Button

Item NOT
Available

Item
Available

Request Submitted from Patron

Awaiting Copyright Clearance Queue

Item NOT
Available

No

Mark Not Found

Item
Available

Doc Del Tasks



• Use search options to determine 
availability 

• Save with TN as file name 
e.g. 16895.pdf • Use bottom half of Route to 

Document Delivery button to route 
to In DD Stacks Searching status 

ILLiad Document Delivery: Electronic Articles

Task on Request Form

System Task

Task Outside ILLiad

Check Availability

Journal Search Addon Tab
Save Article

Move to Doc Del

Route to Document Delivery 
button

Task in Scanning Window

Item
Available

Electronically

• System deletes article
• System updates to Request Finished

• Updated to Awaiting Doc Del 
Scanning

• Scanning window opens

• Update Stacks Search ribbon 
and tab open

• Enter TN of Request to update

• Scan directly with scanning functions 
or import previously scanned 
document

Update Requests

Update Stacks Search 
Results Button

Yes

Mark Found
Scan Now Button

Upload Article

Scan or Import Document

Deliver Article

Send via
Odyssey

Item
Available

Queued to Request
from OCLC

Awaiting Request 
Processing

No Copyright Issues

No Problem Button

Exceeds
Copyright Uses

Save CCC Info Button

Request Submitted from Patron

Awaiting Copyright Clearance Queue

Task in Client Ribbons

Borrowing

Doc Del

Request Finished

• Document Delivered via Odyssey
• Updated to Delivered to Web
• Paton notification sent
• Article remains available for 30 days (default)



Borrowing

• Updated to Doc Del Item Not Found
• Determine if request should be routed 

back to Borrowing for fulfillment or 
Cancelled

• Call Number & Location added to 
ILLiad Fields

• Detail tab opens

• Route to Doc Del with bottom half of 
Route to Document Delivery button

• Update to Awaiting DD Stacks 
Searching

• Discovery ribbon opens
• Use search to determine availability 

options 

• Updated to Awaiting Doc Del 
Scanning

• Scanning window opens

• Update Stacks 
Search ribbon and 
tab open

• Enter TN of Request 
to update

• Updated to In DD 
Stacks Searching

• Retrieve from 
Stacks

ILLiad Document Delivery: Loans

Task on Request Form

System Task

Task in Client Ribbons

Check Availability

Z39.50/Addon Tab

No

Continue with
Borrowing Workflow

Add Call Number & 
Location

Copy Info Button

Route to Doc Del

Route to Document 
Delivery bottom button

Print Pull Slips

Print Pull Slips

Update Requests

Update Stacks Search 
Results Button

Yes

Mark Found
Button

Task in Scanning Window

Patron Submits Request

Awaiting Request Processing

Item NOT
Available

Item
Available

Item NOT
Available

No

Mark Not Found

Item
Available

Doc Del

• System sends email & text 
notifications

• Updated to Customer Notified via 
Email

• Print & phone notifications available

Notify Patron

Contact Customers

• **Step can be skipped for 
locations without delivery 
locations

• Bottom-half Contact 
Customers button

• Item checked-in at Pickup 
Location

• Updated to Awaiting Doc 
Del Customer Contact

Deliver to Pick Up Location 

In Transit Item Received 
Option**

• Circulation 
managed in ILS

Request Finished


