ILLiad Borrowing Workflow

Articles: Article Exchange Email*
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*This workflow is operational in

--Odyssey matches transactions to
imported documents

-Review and/or edit document by
highlighting transaction number in
Review list

--Click to select TN and click Deliver
--Updated to Deliver to Web status
--Patron email sent

--OCLC updated to Received status

--Posted to patron account

versions 8.4 and higher with
appropriate Article Exchange
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See documentation for more
configuration information
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