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*This workflow is operational in 
versions 8.4 and higher with 
appropriate Article Exchange 

Configurations.
See documentation for more 

configuration information

--Patron creates 
request from web
--Available in Client

--Verify item is not 
available via
 +Z39.50 search
  +Addon search 
  +Search in browser

--Use Default Custom 
Holdings or chose from 
Holdings drop-down menu
--Select symbol to add to 
lending string

--Use button on 
Holdings tab 
beneath Selected 
Lenders box

--Search WorldCat --
Select record to use to 
make the ILL request

--Sends and creates 
OCLC WorldCat 
Resource Sharing 
Request in Pending 
status

--Updates ILLiad 
request to 
Request Sent 
status

--Use copyright list 
and CCC look-up 
information to 
decide whether 
copyright royalty will 
be paid

--For items without 
Copyright issues

--For items requiring 
Copyright royalty 
payment

--Open request to 
process from queue 
list

--Retrieve ILLiad request, 
searching by TN or ILL Number
--Enter the Article Exchange 
URL and Password

--Click to select TN and click Deliver
--Updated to Deliver to Web status
--Patron email sent
--OCLC updated to Received status
--Posted to patron account 

--ILLiad will retrieve the 
document from Article 
Exchange and update to 
Awaiting Odyssey 
Processing to be 
processed by Odyssey

--Click Electronic 
Delivery button 
from Borrowing 
Ribbon to open 
Odyssey

--Odyssey matches transactions to 
imported documents
-Review and/or edit document by 
highlighting transaction number in 
Review  list


	BorrowingAEEmailWorkflow.vsd
	Page-1


