
Search for the 
item in your 

collection

Awaiting Copyright 
Clearance

ILLiad Borrowing Workflow
Odyssey Articles 

Open OCLC tab 
to search 
WorldCat 

Request 
Finished

Click Send 
Request button 

Task on Request Form

Task in Client 

--Lender sends article
via Odyssey or provides
Article Exchange access

information
in OCLC Request

Create Lending 
String

Create 
Workform

Click Request 
Sent button 

Evaluate for 
Copyright 

management

No Problem

Save CCC 
Information

Awaiting Request 
Processing

Awaiting Odyssey 
Processing

Process Files Deliver

Automatically updated 
after Electronic Delivery 

Clean-Up (30 days default)

Task in Electronic Delivery 

--Patron creates 
request from web
--Available in Client

--Verify item is not 
available via
 +Z39.50 search
  +Addon search 
  +Search in browser

--Use Default Custom 
Holdings or chose from 
Holdings drop-down menu
--Select symbol to add to 
lending string

--Use button on 
Holdings tab 
beneath Selected 
Lenders box

--Search WorldCat 
--Select record to 
use to make the 
ILL request

--Sends and 
creates OCLC 
WorldCat 
Resource Sharing 
Request in 
Pending status

--Updates ILLiad 
request to 
Request Sent 
status

--Use copyright list 
and CCC look-up 
information to 
decide whether 
copyright royalty will 
be paid

--For items without 
Copyright issues

--For items requiring 
Copyright royalty 
payment

--Open request to 
process from queue 
list

--Click Electronic 
Delivery button 
from Borrowing 
Ribbon to open 
Odyssey

--Odyssey matches transactions to 
imported documents
-Review and/or edit document by 
highlighting transaction number in 
Review list

--Updated to Deliver to Web status
--Patron email sent
--OCLC updated to Received status
--Posted to patron account 


	BorrowingODYSSEYWorkflow.vsd
	Page-1


